
Johnson’s Resort 
715-462-3225 

Peter & Barbara Czarnecki 
9126 W Johnson Rd 
Hayward WI 54843 

715-462-4272  
 

 
To Whom It May Concern: 
 
We run a resort in north western Wisconsin. Most of the year there are only   
only about 2,000 residents in Hayward, and about 15,000 in the whole county. 
But in the summer there can be over 30,000 visitors each week.  These folks 
bring their cell phones and never even bother to tell friends or relatives where 
exactly they will be.  They assume they can be reached.  Then they discover, 
sometimes days after they have arrived, that their phones don’t work, except in 
a few locations.  It is really a health and safety issue! We have had guests have 
emergencies at home and they were unreachable.  Now if guests complain about 
the service I give them a “Request for Service” form from Cellularone.  Even if 
they aren’t with Cellularone, they are using their towers up here and should be 
aware of the discontent. 
 
On a more personal note, when my sixteen year old daughter earned her 
driver’s license we allowed her to drive 22 miles to the town of Hayward from 
home, by herself.  Shortly after she left we got a call during which we only heard 
her crying “Mom, Dad? I’m sorry….” And then it was cut off.  We jumped in the 
other car, searching the ditches on the way to town looking for her.  She had 
been in an accident with another vehicle.  Luckily everyone was OK, although 
the vehicle was totaled.  
 
Finally, just two months ago, one of my children was driving back to the Merrill 
area after visiting us.  I realized just after she left that she had left a backpack 
behind.  I called her every five minutes trying to reach her before she got too far 
away.  She traveled for an hour and a half before she could get a signal and 
realized I had been calling.   
 
We are paying full service rates for little or no service, yet a cell phone, 
especially if it works, is essential in a rural area.  You can’t just walk to the 
nearest house when you have an accident. We need more towers and more 
service. 

  
Respectfully, 
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